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Nteko OO/ e c npegmeT Ha AeMHoCT: PaspaboTBaHe 1 nogapbkKa Ha codTyep, usrparkaaHe

N NOAAPDBKKA HA KOMYHUKAUMOHHA MHOPACTPYKTYpa.

Hue uenum pga nocturHem Han-pobpoTo 06CNyKBaHE Ha KAMEHTa, OTAUYHWU LUeHU U 6bp3u
[0CTaBKK, ¢ NnpodecmoHann3bm, 406p0 OTHOLEHME, MbBKABOCT U IOAZIHOCT.
OCHOBHMUTE HU LLEHHOCTW ca:

OocrtaBame pesyntatu - Hue BMHaruM gaBame Hai-gobpoTo ot cebe cu, 3a Aa NOCTUrHEM
LUeNnTe Ha KNMEHTUTE U A U3MBJAHUM BCUYKN TEXHU OYAKBAHMA OTHOCHO KayecTBOTO M
M3UCKBaHMATA OTHOCHO MpPeAoCTaBAHUTE ycayrn. MMeHHO 3a ToBa cme paspabotuau u
npunarame WMHTerpMpaHa cuctema 3a ynpasieHMe Ha MHPOPMaLMOHHATA CUTYPHOCT
6a3supaHa Ha ISO 27001, ynpaBneHne Ha HenpeKkbcHaToCTTa Ha gelHoctTta I1ISO 22301 m
ynpasneHue Ha AndHm aaHHu I1SO 27701.

OTBOpEeHa KOMYHUKaLKA - Hue BApBame, Ye CaMo Ype3 YeCcTHa M OTBOPEHA KOMYHMKaLMA
HME MOMKeM f[a M3rpagMmM AbArOCPOYHWU OTHOLWIEHWUA C HAWWUTE KAWMEHTWU, KOeTo e
npeanocTaBKa 3a AbAroTPAEeH ycnex.

Ctpemesk Kbm nporpec - CTpeMnm ce ga HagCKadame rpaHmMumTe Ha Bb3MOXKHOCTUTE CH,
0a YCbBbPLIEHCTBAME YMEHUATA CU, Aa YCBOABAaME HOBM TEXHOIOTUM M 33 TOBA NOEMaMe
aHra)kKMmeHT HenpeKbCcHaTo Aa nogobpaBame KayecTBOTO Ha HaWKUTE NPOAYKTU U YCAYTn
W MHTErpmMpaHaTa cMCcTeMa 3a ynpasJ/ieHue.

MHdopmaumoHHa curypHocT - CTpemum ce Aa ocurypaBame MbjHaTa NOBEPUTENHOCT,
LANOCTHOCT M HAIMYHOCT HA MHPOPMALMATA B OPraHM3aumaTa.

MNo3utneHo mucneHe - Hne obuyame pabota cum M MHBECTUpPaAmMe B NOAAbPKAHE Ha
NO3UTMBHA N ApYyXKeNtobHa cpesa 3a HAWKUTE KNUEHTU U KONETH.

AHra)KMpaHoOCT 33 3340B0/IIBAHE HA _MPUIOKUMUTE U3UCKBAHUA, CBHLP3aHU CbC
CUTYPHOCTTA Ha MHGOPMALMATA, yNPABAEHMETO Ha IMYHUTE SAHHU U HEMPEKHCBAEMOCTTA
Ha AeiHocTTa.

HenpekbcHato nogobpABaHe HA MHTErpupaHaTa cMCTeMaTa 3a ynpaB/eHue.

MpubaBame CTOMHOCT KbM BawuA 6U3HeC U UHBECTMpPame B OAbAroTPalHM B3aMMOOTHOLUEHUA
NoAAbP}KAUKK, YUECTHA U OTKPUTA KOMYHUKALMA U NO3UTUBHA U gpyXKentobHa cpepa 3a Hawute
K/INEHTU U KONeru.
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